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Technology adoption by manufacturers driving demand for digital skills
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“The difficulty is that while the skills demanded by modern manufacturing are starting to emerge through colleges and universities, it will be five to 10 years before they are more readily available, and we need those skills now.”
 Crystal Doors, a manufacturer of bespoke vinyl wrapped furniture components based in Rochdale, has embarked on its digital transformation with the support of Made Smarter.
 Lewis Cookson, a graduate in BSc Computer Science & Digital Forensics from Northumbria University, was paired with Crystal Doors through Made Smarter’s digital internship programme.
 He has been supporting the implementation of a data and systems integration project which will establish a network of sensors connecting their machines through the cloud onto a dashboard. This will enable Crystal to gain insights into how its machines are performing and identify potential efficiencies.
 Lewis, 23, from Lancaster, said: “Crystal Doors has some very exciting plans for the future and it is fantastic to be part of that journey, capturing and displaying real time data analysis for the first time, supporting the betterment of the company, and playing a role in reducing carbon emissions.
 “It is exciting for me to be able to take my specialism and skills and apply them to a real life situation and see the results. The progress we have made so far ellipses everything that has been achieved in recent years. We are making great strides.”
 Ben Horn, digital transformation programme manager, said: “Our digitalisation plans are ambitious and will introduce technologies and concepts that are brand new to the workforce. The cultural change has to be handled properly. We don’t want anyone left behind so the training and transition needs to be as easy and intuitive as possible. Upskilling our staff is key to its success.
 “By bringing on Lewis through Made Smarter we have doubled the pace of the transformation. His input has been incredible and an injection of rocket fuel into our project.”
 The Made Smarter Review identified skills shortage as a major barrier to technology adoption and that businesses are being hindered by a fragmented skills system and a lack of systematic engagement between education and industry.
 Recent research by the Made Smarter North West Pilot revealed 8 out of 10 manufacturers recognised that gaps in their skills and knowledge were potentially impacting on their ability to adopt digital technologies.
 Ruth Hailwood added: “The challenge manufacturing SMEs are facing is that the skills and training landscape is mixed. There are some very basic digital skills offerings, and then at the other extreme, the training is very technical and specialised. What’s missing is the in-between for SMEs. SME owners need something that focuses on building understanding of digital technologies and how they can be used as tools to take their business forward, taking away the fear of the unknown.
 “That is what Made Smarter is about, demystifying this technology and removing that fear factor.


 “What is also needed for SMEs around specific skill sets, is training that has a high impact, is flexible to allow them to fit it around their workload and business demands and gives them practical skills to implement straight away, bringing immediate benefit.”
 For more information
 www.madesmarter.uk
 https://twitter.com/MadeSmarterUK
 https://www.linkedin.com/company/madesmarteruk/
 https://www.facebook.com/madesmarteruk
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