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Online hub

In addition to the ability for customers to request a call back from our team of application engineers, and as part of our commitment to support our customers through these challenging times, Norgren has invested heavily to develop a technical support hub for UK customers. The online hub offers in depth know-how for all their pneumatic needs, including a range of online training modules on topics such as pneumatic fundamentals, and compressed air systems and circuits. Those accessing the technical hub can also download CAD models and watch how-to product videos as well as using the range of digital configurators and energy saving calculators. Housed under a single roof, the technical support hub has been developed to support customers, when, and how, they need it.

As we continue to face uncertain times, and head towards a new normality, it is important customers across all industries seek support from manufacturers to ensure they are able to enhance productivities and remain operational. From configuring a product solution via our online configurator, to ordering a much-needed part via our mobile app, or simply discussing a technical query with one of our many experts, we encourage customers to proactively use the wide range of digital solutions available to them. www.imi-precision.com/uk/en/ technical-support-hub
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